N N NN E
LN .

s Juw 22 pr3g @ BELLSOUTH®

BellSouth Telecommunications, Inc.
Suite 2106

333 Commerce Street

Nashville, Tennessee 37201-3300

s e Denmis Wagner
Tel 615214-4066 ., . .. | ..e.t Director
Fax 615 214-8867 Regulatory

dennis wagner@bellsouth com

June 22, 2005

Darlene Standley

Chief, Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Ms Standley:

Subject: Data Response for June 10, 2005 Data Request, Docket 05-00141, Helping
Hands Home Assistance, Inc 211 Allocation Petition

The N11 service, 211, continues to be utilized in the Knoxville area by the Knoxville
Information & Referral, Inc organization. Knoxville Information & Referral, Inc has not
requested that 211 service be discontinued for the Knoxville area, nor has BellSouth

disconnected the number.

Please call Kathy Sager at 615 214-4150 if you have any questions.

Yours Truly,
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